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Discontinuing Certain Products

Dear Valued Partner,

After conducting an extensive review of our product offering, we have

determined that the volume of our Life and Living Benefits portfolio is not

sufficient to deliver the quality products and services that we wish to offer our

clients and partners. 

We have therefore decided to cease new sales of the below products, which

will be discontinued on June 1, 2023: 

• Blue Flex (Express Plan, Flex Plan, and SME Plan)

• Mortgage Plan  

• AMI

The Association Program sales will be discontinued on December 31, 2023.    

Our advisor distribution network remains very important to us. This year, we

introduced our new suite of Blue Cross Health products available for

distribution through advisors. This reaffirms our commitment and confidence in

this distribution channel.

Please see the tools below to guide you through this transition.

• FAQ

• Changes to existing contracts
 

Transition rules

 

https://view.communication.qc.croixbleue.ca/?qs=31070673ba60eda8d61032ebc9a8065b3e70e5503ba57457c49f41065bc0ac80625464343f0ae00335ce77e7671f99c1c22ffea852faba9e50e03caefdd39979238f917687fd2a0dcaefda8ffd53ed06
https://click.communication.qc.croixbleue.ca/?qs=60fc168a18a113a63980e391566c22fa321151dc7cd83b61ab06eca636bc7a5cdc592d967970334714d4abf571e7c613053d877c9b7ba9d1050fd34385948557
https://click.communication.qc.croixbleue.ca/?qs=60fc168a18a113a6424af3ffb95c48f5e5ae012d95c7e130f2c0a1c5843fb228f72205cb5f78a083f851aadeb595df9be8eeebf826f5b15712e4dc66e818f45b
https://click.communication.qc.croixbleue.ca/?qs=60fc168a18a113a67d95b94d2474bd960b44d601bb1873e69b184619918a8e6267a1c3019b78eede4e5d833a12b936e1ac41abfb1110c49804541c0dc41a2212


 

Blue Flex (Express Plan, Flex Plan, and SME Plan),
Mortgage Plan, AMI

Sales cease on June 1, 2023

Applications signed before June 1, 2023
Applications signed as

of  June 1, 2023 

Received by June 15,
2023, inclusively 

Received after June 15,
2023 

Product will no longer be
available

Applications will not be
processedApplication will be

processed 
Application will not be
processed 

 

 

Association Program 

Sales Cease on December 31, 2023 

Applications signed before December 31, 2023 
Application signed as

of December 31, 2023 

Received by January 15,
2024, inclusively 

Received after January
15, 2024 

Product will no longer be
available

Applications will not be
processedApplication will be

processed 
Application will not be
processed 

 

 

Rest assured that client contracts are maintained, and we will honour all

contractual obligations.  

We are here to support you throughout this transition. Please contact your

regional sales director if you have any questions.

 

 

 
 

Xenia Brito
Regional Sales Director

514-705-7654

xenia-patricia.brito@qc.croixbleue.ca

 

https://click.communication.qc.croixbleue.ca/?qs=60fc168a18a113a61e52eb072207c2e9841e9806a878de32d16dd1c2a510113189fefa1d712c84942638ebcc1d15c0f4d778e7119a2ece21ca1a9000f8b7fdbd
https://click.communication.qc.croixbleue.ca/?qs=60fc168a18a113a647eb1441d39692ee824d69688d087c20517a8b401a6231961d07b74e0a0a4f8d6411bd60c9e43ab388b7ebb90cf0ced01dc3d0c1014ca1f3


Natacha Carrier  
Regional Sales Director   

514-347-1918

natacha.carrier@qc.croixbleue.ca

Nathalie Lemonde  
Regional Sales Director   

418-569-8364

nathalie.lemonde@qc.croixbleue.ca

 

 

Thank you for your continued support.

Joanne Parent
Regional Vice-President, Business Development

Health Insurance Quebec 
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