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Dear valued partner,

Below are the administrative processing deadlines for insurance policies and

advisor contracting for year-end 2023:

• Insurance applications (including application created through Salesforce for

the Blue Cross Health product) submitted before December 8, 2023* will be

entered into the system before 2023 year-end.
 

• Delivery requirements received before December 8, 2023* will be settled by

the end of 2023.
 

• For new advisor contracting to take effect in 2023, all requirements must be

received before December 15, 2023.*
 

• For the renewal of licences and Errors & Omissions certificates, all

requirements must be received before December 15, 2023.

All policies approved prior to December 8, 2023* will be issued (welcome e-

mail sent to client for the Blue Cross Health product) before the end of

the year.

*Deadline to submit: 4 p.m.

 

 

 
Below is the holiday schedule for Info-Partners Health and Commissions

and Contracting:

https://view.communication.qc.croixbleue.ca/?qs=34593eff5a7fe7196fa30448fedd56813df946e7a4dfb8081e840fe376bdacf2fdc2adb9dd07bd50e079d7a9076ddb3f78049e81154b479c4429343e55d4949dd0025af98c7c4612
https://click.communication.qc.croixbleue.ca/?qs=9956cc6c15d13617025401c63f0ddec56f06d68929d1c0694f40811adfaf55f989571c13b3cf3ffc808cb1f319251e63820feb796d26cb4b37bfeff1d24f966f


 

Dates
Info-Partners Health and
Commissions & Contracting

December 22, 25 & 26, 2023 Closed

December 27 & 28, 2023 8:30 a.m. to 4:30 p.m.

December 29, 2023 and

January 1 & 2, 2024
Closed

January 3, 2024 8:30 a.m. to 4:30 p.m.

 

 
Thank you for your continued support. Wishing you happiness and health

in 2024!
 

 

 

Info-Partners Health
Info.Partenaires.Sante@qc.croixbleue.ca

1‑800‑361‑2538 – press 9, then 2, then 1
 

Commissions & Contracting
Ententes.Commissions@qc.croixbleue.ca

1‑800‑361‑2538 – press 9, then 2, then 3
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